
Contact Name* Jeff noack Legend: * Required field I
Contact Phones 281-354-0430 Required depending on Claim Type

Ext.
Contact E-Mail Address* inoack(~qnaps.com

Bill Date in Claim Customer Claim
Billing Acct Number/BAN* Circuit ID/CLLI/WTN** Dispute* Claim Type* Amount* Description of Claim* Number
603 M40-0022 156 1/4/2010 RAT 6,899.28 Does not match ICA ACCESS CHARGES
603 M40-0022 156 1/4/2010 RAT 206.98 Does not match ICA taxes



Bill Date in Claim
Billing Acct Number/BAN* AmOUflt*

—~

C

Contact E-Mail Address~

Legenth * Required field I

Circuit IDJCLLI/WTN**

** Required depending on Claim Type

Dispute* Claim Type* Description of Claim*
603 M40-0022 156 2/4/2010 RAT - - 6,899.28 Does not match ICA ACCESS CHARGES
603 M40-0022 156 2/4/2010 RAT 206.98 Does not match CA taxes

Customer Claim
Number



Ext.
Required depending~ on Claim Type

Contact E-Mail Address*~S~JiS~.flSt.~S4.Ø.4t Jt41J0,’..flJS I I

Bill Date in Claim Customer Claim
Billing Acct Number/BAN* Circuit ID!CLU/WTN** Dispute* Claim Type* Amount* Description of Claim* Number
603 M40-0022 156 3/4/2010 RAT 6,899.28 Does not match ICA ACCESS CHARGES
603 M40-0022 156 3/4/2010 RAT 206.98 Does not match ICA taxes



* Required held

Ext.
Reauired dependinq on Claim Type

Contact E-Mail Address* jnoackt~qnaøs.com
Bill Date in Claim Customer Claim

Billing Acct Number/BAN* Circuit ID/CLU/WTN** Dispute* Claim Type* Amount* Description of Claim* Number
603 M02-0027 237 1/4/2010 RAT 6,429.07 Does not match ICA ACCESS CHARGES
603 M02-0027237 1/4/2010 RAT 906.5 Does not match CA surcharqe



Contact Name* I

Ext
Contact Phone* 281-354-0430 Reauired dependinq on Claim Type

Contact E-Mail Address* jnoackt~c~naps.com

603 M02-0027 237
603 M02-0027 237

* Required field I

Bill Date in Claim Customer Claim
Billing Acct Number/BAN* Circuit ID/CLLI/WTN** Dispute* Claim Type* Amount* Description of Claim* Number

2/4/2010
2/4/2010

RAT
RAT

6,429.07 Does not match CA ACCESS CHARGES
$906.50 Does not match ICA surcharge



Claim
Claim Type* Amount*

Contact

Contact E-Mail !

LilULLi

Billing Acct Number/BAN*

-~(‘1,r~r~2r~e r.r~Wi

Legend: i

Circuit ID/CLLI/WTN**

Required dependinq on Claim Type

Bill Date in
Dispute*

603 M02-0027 237 3/4/2010 RAT 6,429.07 Does not match ICA ACCESS CHARGES
603 M02-0027 237 3/4/2010 RAT $906.50 Does not match ICA surcharge

Description of Claim*
Customer Claim

Number



Bill Date in Claim Customer Claim
Billing Acct Number/BAN* Circuit ID/CLLI/WTN** Dispute* Claim Type* Amount* Description of Claim* Number

603 M01-0015 714 1/19/2010 RAT 20,039.33 Does not match ICA ACCESS CHARGES
603 M01-0015 714 1/19/2010 RAT 1,936.68 Does not match CA surcharge

Contact E44a1l Address*

Legend:

~.com

* Required field I
Reciuired deDendino on Claim Tvoe



Required deperidinq on Claim Type

Contact E-Mail Address* inoackäonans.com
Bill Date in Claim Customer Claim

Billing Acct Number/BAN* Circuit IDJCLLI/WTN** Dispute* Claim Type* Amount* Descilption of Claim* Number
603 M01-0015 714 2/19/2010 RAT 20,039.33 Does not match CA ACCESS CHARGES
603 M01-0015 714 2/19/2010 RAT 1,936.68 Does not match CA surcharge

Ext



1
2

A B I C I D I E I F I G

* Required field I
3 Contact Phone* 281-354-0430 Required depending on Claim Type

4 Ext
5 Contact E-Mail Address* jnoackt~qnaps~com

Bill Date in Claim Customer Claim

6 Billing Acct Number! BAN* Circuit IDJCLU/WTN** Dispute* Claim Type* Amount* Description of Claim* Number

7 603 M01-0015 714 2/19/2010 RAT 20,039.33 Does not match CA ACCESS CHARGES

8 603 M01-0015 714 2/19/2010 RAT 1,936.68 Does not match ICA surcharge

9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38



~d dependinq on Claim Type

Contact E-t4ail Address* jnoack(~qnaps.com
Bill Date in Claim Customer Claim

Billing Acct Number/BAN* Circuit ID/CLLI/WTN** Dispute* Claim Type* Amount* Description of Claim* Number
603 M01~OO15 714 3/19/2010 RAT 20,039.33 Does not match CA ACCESS CHARGES
603 M01-0015 714 3/19/2010 RAT 1,936.68 Does not match ICA surcharge

~xt



)430

Bill Date in Claim Customer Claim
Billing Acct Number/BAN* Circuit ID/CLLt/WTN** Dispute* Claim Type* Amount* Description of Claim* Number

603 M91-0060 228 2/4/2010 RAT 254.74 Does not match ICA ACCESS CHARGES
603 M91 -0060 228 2/4/2010 RAT 35.67 Does not match CA surcharge

C

Contact E-Mail Addr,ess* inrThr~n~nc

Leaend: * Reciuired field I I
Rec~tiired dependinc~ on Claim Type



I

Claim
Amount*

Legend:

Acct Number/BAN* Circuit ID/CLLI/WTN**

* Reqt.~ired field I

Bill Date in
Dispute*

603 M91 -0060 228 ________________________ 3/4/2010 RAT 254.74 _____________

603 M91-0060 228 3/4/2010 RAT 35.67 Does not match CA surcharge

Claim Type*

*~ Required depending on Claim Type

____________________________________-- Customer Claim

Description of Claim* Number

Does not match CA ACCESS CHARGES ~~_____________



Ext.
Contact E-Majl Address* ~noack~≥qnaps~com

Bill Date in Claim Customer Claim
Billing Acct Number/BAN* Circuit ID/CLLIJWTN** Dispute* Claim Type* Amount* Description of Claim* Number

603 Y55-0054 452 1/22/2010 RAT 146,312.36 Does not match CA USAGE CHARGES

Contact Phone* 281-354-0430 ** Required depending on Claim Type



Contact Phone* 281-354-0430 Required depending on Claim Type

Ext

Contact E44a11 Address* jnoack~nars.com

Bill Date in Claim Customer Claim
Billing Acct Number/BAN* Circuit ID/CLLI/WTN** Dispute* Claim Type* Amount* Description of Claim* Number

603 Y55-0054 452 2/22/2010 RAT 131,428.42 Does not match CA USAGE CHARGES

Contact Name* Jeff noack Legend: * Required field I



Contact Phone* 281-354-0430 Required dependIng on Claim Type
Ext

Contact E-Mail Address* jnoack(~qnaps~com
Bill Date in Claim Customer Claim

Billing Acct Number/BAN* Circuit ID/CLLI/WTN** Dispute* Claim Type* Amount* Description of claim* Number
603 Y55~O054 452 3/25/2010 RAT 119,489.89 Does not match CA USAGE CHARGES

Contact Name* Jeff noack Legend: * Required held I



Ext

603 Y77-0010 819

* Required lield

Rec~iired dependinq on Claim Type

Contact E-Mail Address* in ~ki~nn~nc nnm

Bill Date in Claim Customer Claim
Billing Acct Number/BAN* Circuit ID/CLLI/WTN** Dispute* Claim Type* Amount* Description of Claim* Number

1/22/2010 RAT 3.211i2 Does not match ICA ACCESS CHARGES



Billing Acct Number/BAN* Circuit ID/CLLI/WTN**

—~

Contact Nam ieff noack

Contact’

-354-0430
i~- I

Legend: * Required field I
Required dependina on Claim Tvoe

Bill Date in
Dispute* Claim Tvpe*

Claim
Amount*

603 Y77-001 0 819 2/22/2010 RAT - - 3,211.12 Does not match CA ACCESS CHARGES

Customer Claim
Description of Claim* Number



Circuit ID/CLLI/WTN**
Claim

Amount*

Contact [

LZAI

-0430

£~!11LLU

Billing Acct Number/BAN*

rnaos.com
Bill Date in
Dispute*

Claim Type

Claim Type*
603 Y77-OO1O 819 3/25/2010 RAT 3,21 1.12 Does not match ICA ACCESS CHARGES

Description of Claim*
Customer Claim

Number



Ext
Contact E-Mail Address* inoack(~gnaps.com

Bill Date in Claim Customer Claim
Billing Acct NumberJBAN* Circuit ID/CLLI/WTN** Dispute* Claim Type* Amount* Description of Claim* Number

603 Y55-0054 452 10/22/2009 RAT 81,863.90 Does not match ICA USAGE CHARGES

Contact Phone* 281-354-0430 * Required depending on Claim Tvre



Ext

603 ~55-0054 452

* Required depending on Claim Tvne

Contact E-Mail Address* ~

Bill Date in Claim Customer Claim
Billing Acct Number/BAN* Circuit ID/CLLI/WTN** Dispute* Claim Tvpe* Amount* Description of Claim* Number

11/22/2009 RAT 71,48537 Does not match CA USAGE CHARGES



Contact Name~ I
Contact Phone* 281~354-O43O

Ext

* Required fIeld

Required deoendinQ on Claim Tvøe

Contact E-Mail Address* jnoack~qna~,s~com
Bill Date in Claim Customer Claim

Billing Acct Number/BAN* Circuit ED/CLLI/WTN** Dispute* Claim Type* Amount* Description of Claim* Number
603 Y55-0054 452 12/22/2008 RAT 12,604.00 Does not match ICA ACCESS CHARGES
603 Y55-0054 452 12/22/2008 RAT 70,894.78 Does not match ICA LATE PAYMENT CHARGES
603 Y55~0O54 452 12/22/2008 RAT 96095.93 Does not match ICA USAGE CHARGES



Contact Name* jeff noack Legend; * Required field I
Contact Phone* 281-354-0430 Required depending on Claim Type

Ext
Contact E-Mail Address* ~noack~gnaps~coni

Bill Date in Claim Customer Claim
Billing Acct NumberJBAN* Circuit ID/CLLI/WTN** Dispute* Claim Type* Amount* Description of Claim* Number

603 Y77-001 0 819 2/22/2009 RA,T 3,211 .12 Does not match CA ACCESS CHARGES
603 Y77-0010 819 2/22/2009 RAT 0.00 Does not match CA LATE PAYMENT CHARGES



Ext
Contact Phone* 281-354-0430 ** Required depending on Claim Type

603 Y77-0010 819

Contact E-Mail Address* ~~

Bill Date in Claim Customer Claim
Billing Acct Number/BAN* Circuit ID/CLLI/WTN** Dispute* Claim Type* Amount* Description of Claim* Number

4/22/2009 RAT 3,211.12 Does not match ICA ACCESS CHARGES



Contact Phone* 281-354-0430 Reauired dependinci on Claim Type
Ext.

Contact E-Mail Address* jnoack(ä~qnap&com
Bill Date in Claim Customer Claim

Billing Acct Number/BAN* Circuit ID/CLII/WTN** Dispute* Claim Type* Amount* Description of Claim* Number
603 Y77-0010 819 5/22/2009 RAT 3,211.12 Does not match CA ACCESS CHARGES



Contact Pt,one* 281-354-0430 ~* Required depending on Claim Type
Ext

Contact E-Mail Address* inoacknaps.co~m
Bill Date in Claim Customer Claim

Billing Acct NumberJBAN* Circuit ID/CLLI/WTN** Dispute* Claim Type* Amount* Description of Claim* Number
603 Y77-001 0 819 6/22/2009 RAT 3,211 .12 Does not match CA ACCESS CHARGES

Contact Name* * Required field I



Ext
Required depending on Claim Tvoe

Contact E-Mail Address* j~r~n~n~ r’nm

Bill Date in Claim Customer Claim
Billing Acct Number/BAN* Circuit ID/CLLI/WTN** Dispute* Claim Tvpe* Amount* Description of claim* Number

603 Y77-O01O 819 5/22/2008 RAT 6,811.12 Does not match ICA ACCESS CHARGES
603 Y77-0010 819 5/22/2008 RAT 42,197.61 Does not match ICA LATE PAYMENT CHARGES



Ext.
Contact E-Mail Address* jnoack(~qnaps.con1

- Bill Date in Claim Customer Claim
Billing Acct Number/BAN* Circuit ID/CLLI/WTN** Dispute* Claim Type* Amount* Description of Claim* Number

603 M91-0060 228 9/4/2009 RAT 25474 Does not match CA ACCESS CHARGES
603 M91 -0060 228 9/4/2009 RAT 32.64 Does not match ICA surcharge

ra1~
Contact Nam&
Contact F

Required field
** Required ~deoendina on Claim Tyre



Billing Acct Number/BAN*
Claim

Amount*

Contact NamE

Contact E-Mail fr

~4-O43O
Legend: Required fIeld

Circuit ID/CLLI/WTN**

** Reauired dependjnq on Claim Type

Bill Date in
Dispute* Claim Type*

603 M91-0060 228 10/4/2009 RAT 254.74 Does not match ICA ACCESS CHARGES
603 M91 -0060 228 10/4/2009 RAT 31.12 Does not match ICA surcharge

Description of Claim*
Customer Claim

Number



Contact Phone* 281-354-0430 Required depending on Claim Type
Ext.

Contact E-Mail Address* jnoack(~qnap&com
Bill Date in Claim Customer Claim

Billing Acct Number/BAN* Circuit ID/CLLI/WTN** Dispute* Claim Type* Amount* Description of Claim* Number
603 M91 -0060 228 11/4/2009 RAT 25474 Does not match CA ACCESS CHARGES
603 M91 -0060 228 11/4/2009 RAT 32.64 Does not match ICA surcharge

Contact Name* Jeff noack Legend: * Required field I



* Required field

Contact E-Mail Address* inoack(~qnaps.com
Bill Date in Claim Customer Claim

Billing Acct Number/BAN* Circuit ID/CLLJ/WTN** Dispute* Claim Type* Amount* Description of Claim* Number
603 Y55-0054 452 2/22/2009 RAT 46,834.51 Does not match ICA USAGE CHARGES

Ext
Reouired dep~ndinq on Claim Type



Contact E-Mail Address* inoack~naps~com
Bill Date in Claim Customer Claim

Billing Acct Number/BAN* Circuit ID/CLLI/WTN** Dispute* Claim Type* Amount* Description of Claim* Number
603 Y55-0054 452 4/22/2009 RAT 366,211 .00 Does not match CA USAGE CHARGES

Ext

* Required field

Reciuired deDendinQ on Claim Type



Coni
Contact Phon&’~ 281-354-0430

Ext

603 Y55-0054 452

** Required depending on Claim Tv~e

Contact E-14a11 Address* jfr~~c~ t’~nm

5/22/2009

Bill Date in Claim Customer Claim
Billing Acct Number/BAN* Circuit ID/CLLI/WTN** Dispute* Claim Tvpe* Amount* Description of Claim* Number

RAT 131,718.38 Does not match CA USAGE CHARGES



~d depending on Claim Type

Contact E-Mail Address* jnoack~gnaps~com
Bill Date in Claim Customer Claim

Billing Acct Number/BAN* Circuit ED/CLLI/WTN** Dispute* Claim Type* Amount* Description of Claim* Number
603 Y55-0054 452 6/22/2009 RAT 66,179.16 Does not match ICA USAGE CHARGES

Ext



—-

Ext.

Contact Name* jeff noack Iegend: *_Required IL
Contact Phone* 281-354-0430 Required c~

Contact E-Mail Address* in~~in~nc r’nn~

nci on Claim Type

Bill Date in Claim Customer Claim
Billing Acct Number!BAN* Circuit ID/CLLI/WTN** Dispute* Claim Type* Amount* Description of Claim* Number

603 Y55-0054 452 5/22/2008 RAT 12,604.00 Does not match CA ACCESS CHARGES
603 Y55-0054 452 5/22/2008 RAT 231,856.55 Does not match CA LATE PAYMENT CHARGES
603 Y55-0054 452 5/22/2008 RAT 112,727.89 Does not match ICA USAGE CHARGES



* Required field

Ext
Contad E-Mail Address* inoack~~qnaps~com

Bill Date in Claim Customer Claim
Billing Acct Number/BAN* Circuit ID/CLLI/WTN** Dispute* Claim Type* Amount* Description of Claim* Number

603 Y55-0054 452 8/22/2009 RAT 79,699.86 Does not match ICA USAGE CHARGES

Contact Phone* 281-354-0430 Required deoendinQ on Claim Type



Contact E-Mail Address* inoack(~qnaps.com
Bill Date in Claim Customer Claim

Billing Acct Number/BAN* Circuit ID/CL LI/WTN** Dispute* Claim Type* Amount* Description of Claim* Number
603 Y55-0054 452 9/22/2009 RAT 207 Y55-O01 0 Does not match CA USAGE CHARGES

Ext.
Required depending on Claim Type



[-354-0430

Bill Date in Claim Customer Claim
Billing Acct Number/BAN* Circuit ID/CLLI/WTN** Dispute* Claim Type* Amount* Description of Claim* Number
603 M40-0022 156 10/4/2009 RAT 6,899.28 Does not match ICA ACCESS CHARGES
603 M40-0022 156 10/4/2009 RAT 206.98 Does not match ICA taxes

Contact E-Mail Address*

noack

~ckiThanaos corn

Leaend: * Required field I
Required dependinci on Claim Type



Contact E-Mail Address* jnoackt~qnaps.com
Bill Datein Claim CustomerClaim

Billing Acct Number/BAN* Circuit ID/CLLIJWTN** Dkspute* Claim Type* Amount* Description of Claim* Number
603 M02-0027 237 4501/t3/dovrnhth/mnchnhni 10/19/2009 RAT 1,207,532.05 billed on two different bills
603 M02-0027 237 4501/t3!mnchnhco/mnchnhni 10/19/2009 RAT 1,207,532.05 billed on two different bills

603 mOl-0015 4501/t3/dovrnhth/mnchnhni 10/19/09 rat $1,091,849.50 billed on two different bills
603 mO1~OO15 4501/t3/mnchnhco/mnchnhni

Ext
Required dependinq on Claim Type

10/19/09 rat $1,091,849.50 billed on two different bills



~i~~1fl 0 0 0 • 0 • 0 - • 0 -

Contact Name* Jeff noack Legend: Required field ________________

Contact Phone* 281-354-0430 ** Required depending on Claim Type _______________

Ext. __________________ ____________ ___________ __________________________________________________ _________________

Contact E-Mail Address* jnoack~pn~nsnnm _________________ ___________ ___________ ______________________________________________

Bill Date in Claim Customer Claim
Billing Acct Number/BAN* Circuit IDICL.LI/WTN** Dispute* Claim Type* Amount* Description of Claim* Number

603 M02-0027 237 3/4/2009 RAT 6,429.07 Does not match ICA ACCESS CHARGES
603 M02-0027 237 3/4/2009 RAT 610.76 Does not match CA surcharge



Contact E-Mail Address* inoacknaps~com
Bill Date in Claim Customer Claim

Billing Acct Number/BAN* Circuit ID/CLLI/WTN** Dispute* Claim Type* Amount* Description of Claim* Number
603 M02-0027 237 5/4/2009 RAT 6,429.07 Does not match ICA ACCESS CHARGES
603 M02-0027 237 5/4/2009 RAT 726.48 Does not match ICA surcharge

Ext
~quired depending on Claim Type



Contact Phone* 2B1~354*O43O Required depending on Claim Type
Ext.

Contact E-Mail Address* jnoack~qnaps~com
Bill Date in Claim Customer Claim

Billing Acct Number/BAN* Circuit ID/CLLI/WTN** Dispute* Claim Type* Amount* Description of Claim* Number
603 M02-0027 237 6/4/2009 RAT 6,429~O7 Does not match CA ACCESS CHARGES
603 MO2~O027 237 6/4/2009 RAT 726.48 Does not match CA surcharge

Contact Name* Jeff noack Legend: * Required field



Contact Name

Ext
Contact Phone* 281-354-0430 ** Required dependinQ on Claim Type

Contact E-Mail Address* j~~ç~

603 M02-0027 237
603 M02-0027 237

* Required field I

Bill Date in Claim Customer Claim
Billing Acct Number/BAN* Circuit ID/CLLIJWTN** Dispute* Claim Tvpe* Amount* Description of Claim* Number

7/4/2009
7/4/2009

RAT 6,429.07
RAT 829.35 Does not match ICA surchar~e

Does not match ICA ACCESS CHARGES



t

Billing Acct Number/BAN* Circuit ID/CLLI/WTN** C~aimType*
Claim

Amount*

Contact F
ick

L!Ai

Contact E-Mail Addr€

1~

~-O43O

“in~os.rom

** red depending on Claim Type

Bill Date in
Dispute* Description of Claim*

603 M02-0027 237 9/4/2009 RAT 6,429.07 Does not match ~CA ACCESS CHARGES
603 M02-0027 237 9/4/2009 RAT 829.35 Does not match ICA surcharge

Customer Claim
Number



~O43O

Bill Date in Claim Customer Claim
Billing Acct Number/BAN* Circuit ID/CLLI/WTN** Dispute* Claim Type* Amount* Description of Claim* Number

603 M02-0027 237 10/4/2009 RAT 6,429.07 Does not match CA ACCESS CHARGES
603 M02-0027 237 10/4/2009 RAT 790.78 Does not match ICA surcharge

C C

Contact E-Mail Address’~ inoack~anaos.com

I I
Required depending on Claim Type



D

Contact Name* Jeff noack Legend: ~ Required field ________________

Contact~ Phone* 281-354-0430 ________________ Required depending on Claim Type _______________

Ext~ _______________ __________ __________ __________________________________________ ______________

Contact E-Mail Address* inoack~gnaps~com ________________ ___________ __________ ____________________________________________ _______________

Bill Date in Claim Customer Claim

_______________________ Circuit ID/CLLI/WTN** Dispute* Claim Type* Amount* Description of Claim* Number

603 M02-0027 237 11/4/2009 RAT 6,429.07 Does not match ICA ACCESS CHARGES
603 M02-0027 237 11/4/2009 RAT 790.78 Does not match CA surcharge

Billing Acct NumberJBAN*



Billing Acct Number/BAN* Claim Tvpe*
Claim

Amount*

Contact E-Mail Addres&

I- Jireci ~ I

Circuit IDJCLLI/WTN**

I
Required depending on Claim Type

Bill Date in
Dispute*

603 M02-0027 237 12/4/2008 RAT - - 6,429.07 Does not match CA ACCESS CHARGES
603 M02-0027 237 12/4/2008 RAT 15,806.62 Does not match ICA LATE PAYMENT CHARGES

Description of Claim*
Customer Claim

Number



ing on ClaIm Type

Contact E- Mail Address* inoack~gnaps~com
Bill Date in Claim Customer Claim

Billing Acct Number/BAN* Circuit ID/CLLI/WTN** Dispute* Claim Type* Amount* Description of Claim* Number
603 M91-0060 228 6/4/2008 RAT 25474 Does not match CA ACCESS CHARGES
603 M91 -0060 228 6/4/2008 RAT 10,925.87 Does not match ICA LATE PAYMENT CHARGES

Ext



Ext.
Contact Phone* 281-354-0430 Required depending on Claim Type

603 M91 -0060 228
603 M91-0060 228

Contact E-Mail Address* j fr-ij-~r-iq -~m

BiN Date in Claim Customer C/aim
Billing Acct NumberJBAN* Circuit IDJCLLI/WTN** Dispute* C/aim Type* Amount* Description of Claim* Number

1/4/2009 RAT
1/4/2009 RAT

254.74
925.57

Does not match ICA ACCESS CHARGES
Does not match ICA LATE PAYMENT CHARGES



Contact Phone* 281-354-0430 Required depending on Claim Type
Ext

contact E-Mail Address* ~noack~qnaps~com
~ Bill Date in Claim Customer Claim

Billing Acct Number/BAN* Circuit IDJCLLI/WTN** Dispute* Claim Type* Amount* Description of Claim* Number
603 M91 -0060 228 3/4/2009 RAT 254.74 Does not match CA ACCESS CHARGES
603 M91 -0060 228 3/4/2009 RAT 24.04 Does not match CA surcharge

Contact Name* Jeff noack Legend: * Required field I I



Contact Phone* 281-354-0430
Ext

Contact E-Mail Address* j ~ ~m

603 M91~0060 228
603 M91-0060 228

* Required depending on Claim Tvoe

Bill Date in Claim Customer Claim
Billinq Acct Number/BAN* Circuit ID/CLLI/WTN** Dispute* Claim Tvpe* Amount* Description of Claim* Number

5/4/2009
5/4/2009

RAT 254.74 Does not match CA ACCESS CHARGES
RAT 28.59 Does not match ICA surcharge



Ext

603 M91-0060 228
603 M91-0060 228

~Required depending on ClaIm Type

Contact E-Mail Address* inoackä)cinaos.com
Bill Date in Claim Customer Claim

Billing Acct NumberJBAN* Circuit ID/CLLI/WTN** Dispute* Claim Type* Amount* Description of Claim* Number
6/4/2009 RAT 254.74
6/4/2009 RAT 28.59 Does not match CA surcharge

Does not match CA ACCESS CHARGES



I I

Claim
Amount*

Contact E-~

)

Billing Acct Number/BAN*

r~nm

Circuit IDICLLI/WTN**

~Required depending on Claim Type

Bill Date in
Dispute* Claim Type*

603 M91 -0060 228 7/4/2009 RAT 25474 Does not match CA ACCESS CHARGES
603 M91 -0060 228 7/4/2009 RAT 32.64 Does not match CA surcharge

Description of Claim*
Customer Claim

Number



Contact Phone* 281-354-0430 ** Required depending on Claim Type
Ext

Contact E-Mail Address* jnoackt~qnaps.com
Bill Date in Claim Customer Claim

Billing Acct Number/BAN* Circuit ID/CLU/WTN** Dispute* Claim Type* Amount* Description of Claim* Number
603 M91-0060 228 6/4/2008 RAT 254.74 Does not match CA ACCESS CHARGES
603 M91-0060 228 6/4/2008 RAT 10,925.87 Does not match CA LATE PAYMENT CHARGES

IFai~,~
Contact Name* Jeff l1oack Legend: Required field I



Ext.
Contact E-Mail Address*~ i~nm

Contact Phone* 281-354-0430 Reauired dependinq on Claim Type

603 M91-0060 228
603 M91 -0060 228

* Required field I

Bill Date in Claim Customer Claim
Billing Acct Number!BAN* Circuit ID/CLLI/WTN** Dispute* Claim Type* Amount* Description of Claim* Number

8/4/2009
8/4/2009

RAT 254.74
RAT 32.64

Does not match ICA ACCESS CHARGES
Does nOt match ICA surcharne



Rec~uired ~1ependinq on Claim Type

Contact E-Mail Address* inoack(~qnaps~com
Bill Date in Claim Customer Claim

Billing Acct Number/BAN* Circuit ID/CLLI/WTN** Dispute* Claim Type* Amount* Description of Claim* Number
603 Y77-0010 819 8/22/2009 RAT 3,211.12 Does not match ICA ACCESS CHARGES

Ext



Billing Acct Number/BAN*
Claim

Amount*

Contact
Contact I

Contact E-Mail Address

Le~en~ Required field

Bill Date in
Circuit ID/CLLI/WTN** Dispute*

* Reauired dependino on Claim Type

Claim Type*
603 Y77-OO1 0 819 9/22/2009 RAT - 3,211.12 Does not match CA ACCESS CHARGES

Description of Claim*
Customer Claim

Number



Ext.
Contact E-Mail Address* ~~‘~nans~com

ing on Claim Type

,,s”-”—,’y..~’.4,

Bill Date in Claim Customer Claim
Billing Acct Number/BAN* Circuit ID/CLLI/WTN** Dispute* Claim Type* Amount* Description of Claim* Number

603 M01-0015 714 1/19/2009 RAT 13,285~33 Does not match ICA ACCESS CHARGES
603 MOl -0015 714 1/19/2009 RAT 12,479.53 Does not match ICA LATE PAYMENT CHARGES
603 M01-0015 714 1/19/2009 RAT 1,262.11 Does not match ICA surcharge



Contact Name* Jeff noack
Contact Phone* 281-354-0430 ** Required depending on Claim Type

Ext
Contact E-Mail Address* inoack~qnaps.com

Bill Date in Claim Customer Claim
Billing Acct Number/BAN* Circuit ID!CLII!WTN** Dispute* Claim Type* Amount* Description of Claim* Number

603 M01-0015 714 3/19/2009 RAT 20,039.33 Does not match CA ACCESS CHARGES
603 M01-0015 714 3/19/2009 RAT 0.00 Does not match ICA LATE PAYMENT CHARGES
603 M01-0015 714 3/19/2009 RAT 1,304.86 Does not match CA surcharge

Legend: * Required field I I



V

Billing Acct Number/BAN* Circuit ID/CL.LI/WTN** Claim Type*

Claim
Amount*

C

Contact F

Contact E-Mail AddrE

rnoack

LW

~-O43O

~‘ ~n~nsrom

Reciuired depending on Claim Type

Bill Date in
Dispute* Description of CIaim*

603 M01-0015 714 4/19/2009 RAT 20,039.33 Does not match ICA ACCESS CHARGES
603 MOl -0015 714 4/19/2009 RAT 1,552.09 Does not match ICA surcharge

Customer Claim
Number



Billing Acct Number/BAN* Circuit ID/CLLI/WTN**
Claim

Amount*

w~

Contact Name*
Contact

Contact E-Mail

-354-0430

~AAi1t

~~com

I
Required depending on Claim Type

Bill Date in
Dispute* Claim Type*

603 MOl -0015 714 5/19/2009 RAT 20,039.33 Does not match ICA ACCESS CHARGES
603 M01-0015 714 5/19/2009 RAT 1,552.09 Does not match ICA surcharge

Customer Claim
Description of Claim* Number



Required dependinci on Claim Type

Contact E-Mail Address* inoack~qnaps.com
Bill Date in Claim Customer Claim

Billing Acct Number/BAN* Circuit ID/CLLI/WTN**. Dispute* Claim Type* Amount* Description of Claim* Number
603 MOl -0015 714 6/19/2009 RAT 20,039.33 Does not match CA ACCESS CHARGES
603 MOl -0015 714 6/19/2009 RAT 1,552.09 Does not match ICA surcharge

Ext.



Bill Date in
Dispute*Billing Acct Number/BAN* Circuit ID/CLU/WTN**

~. G • U • U

Contact Name* jeff noack Legend: ~ Required field
Contact Phone* 281-354-0430 ** Required depending on Claim Type

Ext.
Contact E~MaiLAddress* jnoack~ønaps~com

Claim Type*
Claim

Amount*
603 M01-0015 714 9/19/2009 RAT 20,039.33 Does not match CA ACCESS CHARGES

603 M0l-0015 714 9/19/2009 RAT 1,771.86 Does not match CA surcharge

Description of Claim*
Customer Claim

Number



Ext~

603 MO1-0015 714
603 M01-0015 714

i on Claim Type

Contact e-Mail Address* inoack~Qnaos~com
Bill Date in Claim Customer Claim

Billing Acct Number/BAN* Circuit ID/CLLI/WTN** Dispute* Claim Type* Amount* Description of Claim* Number
10/19/2009 RAT
10/19/2009 RAT

20,039~33 Does not match ICA ACCESS CHARGES
1689.45 Does not match CA surcharqe



J~ ,u I

Contact Phone* 281-354-0430
Ext

603 M01-0015 714
603 M01-0015 714

Required depending on Claim Type

Contact E-Mail Address* ~r~r’.n,

Bill Date in Claim Customer Claim
Billing Acct Number/BAN* Circuit ID/CLLI/WTN** Dispute* Claim Tvpe* Amount* Description of Claim* Number

11/19/2009 RAT 20,039.33 Does not match CA ACCESS CHARGES
11/19/2009 RAT 1,689.45 Does not match CA surcharqe



Contact E-Mail Address* i rin~no mn,I~~~

Bill Date in Claim Customer Claim
Billing Acct NumberJBAN* Circuit ID/CLLI/WTN** Dispute* Claim Type* Amount* Description of Claim* Number

603 M91-0060 228
603 M91-0060 228

1/4/2009 RAT 254.74 Does not match ICA ACCESS CHARGES
1/4/2009 RAT 925.57 Does not match ICA LATE PAYMENT CHARGES

Ext.



1’ Legend: * Required field I
Contact F

Contact E~-MaiI Address*

~-04 30
** Required depending on Claim Type

inoack~anaos~com, Bill Date in Claim Customer Claim

Billing Acct Number/BAN* Circuit ID/CLLI/WTN** Dispute* Claim Type* Amount* Description of Claim* Number
603 M01-0015 714 5/18/2008 RAT 13,285~33 Does not match CA ACCESS CHARGES
603 MOl -0015 714 5/1 9/2008 RAT 62,903.20 Does not match CA LATE PAYMENT CHARGES


